What to Look forin a
James Hardie Siding Contractor

Before Inviting Them to Your Home: When
selecting a contractor for your James Hardie
siding project, it’s crucial to consider several
factors to ensure you're making the right choice:

1. Elite Preferred Contractor Status: Look for contractors
who are Elite Preferred Contractors in the James Hardie
Contractor Alliance Program. This designation signifies
expertise and commitment to quality installation.

2. Accreditations: Check if the contractor is accredited with
roofing and window manufacturers, indicating their
credibility and reliability.

3. Online Reputation: Review their Google ratings, aiming
for a minimum of 4.5 stars with recent reviews. This provides
insights into customer satisfaction and service quality.

4. BBB Accreditation: Ensure the contractor is accredited
with the Better Business Bureau (BBB) and investigate if
there have been any complaints lodged against them.

5. Service Area: Confirm that the contractor operates in your
area to avoid logistical issues and ensure timely service.

6. Company Size and Values: We prefer local contractors
over large corporate entities, as local businesses often
prioritize personalized service and community relationships.

7. Your Priorities: Determine what matters mosttoyouin a
contractor, whether it’s experience, communication, or
specific services.

8. Specialization: Opt for contractors who primarily install
Prefinished Colorplus Siding for James Hardie, ensuring
expertise in the product.

After Inviting Them to Your Home:Once you've
narrowed down your options and invited
contractors for an initial appointment, assess the
following:

1. Professionalism: Evaluate their appearance and
demeanor during the first meeting, as this reflects their
commitment to professionalism.

2. Understanding Your Needs: Ensure the contractor
takes the time to understand your project requirements,
preferences, and expectations.

3. Product Knowledge: Choose a contractor who can
explain the various siding options available, including
styles, colors, and finishes.

4. Comprehensive Planning: Discuss all aspects of the
project, such as replacing soffit, fascia, or gutters, and
clarify your desired aesthetic and functional outcomes.

5. Logistical Details: Address logistical considerations such
as project timelines, sizes, and location specifics to prevent
misunderstandings later on.

6. Color and Trim Selection: Confirm your choices for
siding and trim colors to achieve the desired look for
your home.

7. Exterior Repairs: Discuss any prior exterior repairs and
assess if additional repairs are needed before siding
installation.

8. Underlying Issues: Inquire about the condition of the
underlying structure beneath your existing siding to identify
potential issues that may impact the project.

By prioritizing these considerations and engaging with reputable contractors who meet your criteria, you can
embark on your James Hardie siding project with confidence, knowing that your home is in capable hands.
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